
Wireless Set Top Box Installation Guide 

1. We recommend placing your Set Top Box at least six
feet away from your ALLO router.

2. Connect your TV to your Set Top Box. In most cases, an
HDMI cable is utilized circled in blue on the image below. 

3. Connect your Set Top Box to a power source.

4. Three dots will appear on your TV screen followed
by a “Connect?” message.

Having trouble? We can help! 866-481-2556 support.allocommunications.com

5. Go to your ALLO router and press the WPS button.
The WPS light on the ALLO router will turn an orange

color.

6. Press the “OK” button on your set-top box. This
needs to be completed within two minutes of

performing step 5. 

7. A green light on your Set Top Box means you have
paired successfully. It may take several minutes before

live TV appears.  

Note: To ensure you have proper signal strength, there should be at
least three LED green bars lit up on the Wireless Set Top Box.


